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Retail Sales Worldwide, 2019-2024
trillions and % change

OO0 F#BICEBEBEA /N7 MIHFRGEFICEE
$29.320

$24.572  ¢53g39 2020 ClE~ A F AR E L - T=H%
2021 (X B Z R 7-

20194 (224.5J8 KL (39270098E) 72>/ Aa—n
IWDFE EH A X1F2022F 121226.6J5 KL (92900
) ICRkET2ERAETNS

2019 2021 2022
-3.0%

M Retail sales M % change

Note: excludes travel and event tickets, payments such as bill pay, taxes or money transfers,
food services and drinking place sales, gambling and other vice goods sales
Source: eMarketer, Dec 2020

261858 eMarketer | Insiderintelligence.com S O U rce: e M a rkete r
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Retail Ecommerce Sales Worldwide, 2019-2025

trillions, % change, and % of total retail sales "
4,000
$7.385 3,556 ¥ |
3,500
&
3,000
v <
f;; 2,500
v 9
% 2,000 =
g 1,500
1,000
2019 2020 2021 2022 2023 2024 2025 w0
M Retail ecommerce sales :
® % change ® % of total retail sales 2016 2017 2018* 2019+ 2020* 2021*
Note: includes products or services ordered using the internet, regardless of the ) .
method of payment or fulfillment; excludes travel and event tickets, payments Details: Worldwide; eMarketer; 2016 to 2017
such as bill pay, taxes, or money transfers, food services and drinking place sales, o
gambling, and other vice goods sales Request publishing rights © Statista 2021
Source: eMarketer, May 2021
T11547 eMarketer | Insiderintelligence.com

IO0FBICEWNTH, edVv—REIKXKZTLA/RZREE, HFIZTENM LI —RDEEIZE
OO FBRITARAFNE2022FE L o lRT D EREoNTWS

Source: eMarketer, Statista
AsiaQuest Copyright 2021 © AsiaQuest Co., Ltd. All Rights Reserved



= Zz=5| LY F7ILYT—IL

®CVS

pharmacy’

What's fresh
in the app

It’s your Walgreens

Shop and manage your
prescriptions.

€  Membership Card

Real-time
order updates

Track orders directly from
your home screen.

Plan, shop & save

JANE Q MEMBER all in one place.

wvan
¢ Numbe:
010101010101

~il@) Hi Jenniter 8 C

It's time to refill 2 Rx
Discover

TvanyPing Target his 1 ofr

Your order is on the way
"

Acvives today, Soe G20

¥ Ston by category

BT Target Circle ofters

B Weekly Ad & catalogs

2% Rewards
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Login securely

Confirm the price

Mobile Express

>2 Mobile Express &)

Choose payment option

Sign your forms
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W safari File Edit

View History Bookmarks Window

o0 @ < M theTradeDesk
Walmart >;< 58 Departments 3 Services ' “ l Shopify

[] Torrance Store | © Los Angeles, 90009

Adobe @ Magento

An Adobe Company

NA Ardar min

Walmart.com$ X UWalmart/ 58S A 2 — A7 T 7 A BBZ 2 L) 1T -7
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202085 Y & —dWalmart Live 2021F 1R Y & —dDWalmart Live

9 Gabby Morrison @
Gabby Morrison - 3-10 . N - .
T XF 5k % TikTok 72 1+ T 74 <. Twitter, Youtube,
Follow @walmart & shop my spring beauty faves LIVE this Thursday, ~=11x/\
S BTlGsmien Facebook, Instagram T [R5/

J3 original sound - Gabby Morrison

@ 1716k @ 159

i
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Y I

006000
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JASON DERULO

SHOP-ALONM
BEAUTY EDITION

MARCH 11, 9PM ET / 6PM PT
SHOP BEAUTY MUST-HAVES!
FOLLOW @WALMART TO TUNE IN

SUNDAY, NOV. 28
7PMET/ 4PM'PT
‘x. Wa’t:h on Walmart.com/LIVE

Alsoon W f @ w@ld J
>

Source: https://corporate.walmart.com/newsroom/2021/11/22/walmart-celebrates-
one-year-of-livestreams-with-first-shoppable-livestream-on-twitter

AsiaQuest Copyright 2021 © AsiaQuest Co., Ltd. All Rights Reserved



https://corporate.walmart.com/newsroom/2021/11/22/walmart-celebrates-one-year-of-livestreams-with-first-shoppable-livestream-on-twitter
https://corporate.walmart.com/newsroom/2021/11/22/walmart-celebrates-one-year-of-livestreams-with-first-shoppable-livestream-on-twitter
https://corporate.walmart.com/newsroom/2021/11/22/walmart-celebrates-one-year-of-livestreams-with-first-shoppable-livestream-on-twitter

IRFEDWalmartlZIaE&E A T4 7DHAIEmZHED

M—F o > DT R OKkRE

‘ Ji— R —te

H DR S

Amazonb‘EEﬁ?%F‘ EESRRICESH, 'JTJME‘*‘ﬁG) Eb’;“’—b"‘v_-»r SO ERBET—S (3
IN—23>) FTHETETIDONHEMH

(EIED 2 =1

AsiaQuest Copyright 2021 © AsiaQuest Co., Ltd. All Rights Reserved




FTRIEBD') T—ILDXFE L ®D

e 2016LEH&K Y 7V F - PRV UREHPEATUHLIDERL TL:
« —AHDAmazonbH U 7L - YT — LFEE T IH{H VN M
« JAFBICL>T—RICGHEHEZBDLG T 2L 7 MLT-
e RXATKRPEFERMNLENY, ENALIILOT—XEH EHS
e BEXFITTHLAEYITYyT7THHATBLDIC
o IBILEEARL— 3 VRS
- HIHEX, Yy I 7y 7T DFRL— 3V
Amazon |5 SN TWRBED. U TIIGES Z X M T YA VEEEFEZRL

B5LoIC
e SEFTABHBEE-T [U7PNLER| OFTET—2H N3
e TTZTURKRE+L IVRFE. EEXXE+BOPIS+FbIRY G KEMAEETEINEIN S

« HEMT7IZVNICESTEIOFAHBDITERLWT — X EEMEZ/NTED
FAETE5LHIZ7a o7z

O0FLUEDOY =P EGRELEEENFF—7—F

AsiaQuest Copyright 2021 © AsiaQuest Co., Ltd. All Rights Reserved



DX Navigator% gL INGE

« 2019.9.12. BZIHBF R P74 LD\ - Walmart vs Amazon
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. 1100/558 CEDB A XEIR. 1M100/E&HICE Yy 0 7 v 7R T —3
https://dx-navigator.com/2019/09/11/last-one-mile-Walmart-vs-amazon
«  2020.4.9. FOX. Walmart®®»VOD, VUDUERIZ&<
e 2010 (CEN L 7=, VOD{EEVUDU% T (FERMICT —F — R DFandangolZ55H])
. a0, RS A EE L TUL7-WalmarthkNETFLIX % F 9 %R

https://dx-navigator.com/2020/04/08/fox-walmart-vod-vudu-acquisition

- 2021.10.22. TikTok, eaA=—XR [CAHIKEHBAIA,. WalmartZ L TShopify & E#i#{b
«  TikTokh*Walmart & Shopify & DEBEEREK,
«  Walmart® Z 7=Shopify & BIEFEK % L TH Y. Shopifyn HWalmart.com/EEEICILEZ HE 5, AmazonBHEFHED

https://dx-navigator.com/dxtrend/tiktok-ecommerce-walmart-shopify-connect

« 2021.11.2. Walmart, BEhEERELE TFrordE BU'Z v 7 2T
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o HfET XT LIZArgo Al, Walmart®ECT 7 v b 7 # — L & APIEt
https://dx-navigator.com/dxtrend/walmart-ford-self-driving-delivery
- 2021.11.10. walmart+, 202177 v 97 74T == 7V I 7 L%EMN
«  Wamart+&EBI377v 7774 T7—t—ILEIcBETES LS5 I(C
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https://dx-navigator.com/dxtrend/walmart-plus-adds-new-premium-to-2021-black-friday

XSource DX Navigator & V) FEGLE=IRHL
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Covid Crisis Drags On " -
IS REAHI7,000 - 8,0001% KL (F977I5H~
88JKM) MR F THE/\, FIB0FERIDHIGHRIE £
$2,000b TEZRE-TCLF -7,

Global export revenues from international tourism®

$1,500b F 722021 FER O F RN > TUR LY

$1,000b

A B B %

$500b

$0b
10" malii 12 ESE 14 BlISE 16 Bl 18 EEl9m 20 B2

O NN AN D E DD PP PO P E PO O DS
2 oG N R P RS D ST TSNS
A7 DR AT D AT 7 7 07 07T D T D 4D A A 4D 4D A D 4D ST Y

* includes tourism receipts in destinations as well as passenger transport
** forecast as of Nov. 28, 2021 Details: Worldwide; ; UNWTO : Worldwatch Institute 1950 to 2020

Source: UNWTO Request publishing rights & Siaiisia 2631 w

@ @ @ Statista E Sources: https://www.statista.com/chart/26281/global-export-revenues-from-

international-tourism/
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Cloudbeds

| Mary Jones

- SaaSE! 7S THRXR—XT{ENLT WU 682349544

Check-in / Out Reservation Notes
8/18/2021 - 8/21/2021

- 1ZIEEAHFIOOTAL APIHLEI TIE#

Guests Check-In Guest

2 ' Hold for Rodgers

» Check-In & go to Reservation

Arrival Time
=1 . L - )
- KREAL L RBESE X TN AR sk 11:00AM v Go to Reservation
EA Total > Unassign
IEERTE T
3 1 3 3 4
Balance Due 169.00 149.00 149.00 149.00 149,00
$99.00
e

/ | I \ | » .ﬂn
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HOTEL HOSTEL VACATION BED & GROUP
RENTAL BREAKFAST

agoda

S Preferred
ooking.com
9 00000 Software Partner
2021 Premier partner . . s
Innovative Supplier airbnb | 2020
Partner
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Optimise hotel bookings

4> Pinksands Hotel

B O

#1753 TAWARD %= #1715

Messaging Concierge Hello, I'd like to 224 Space status
check-in earlier if DIRTY
that’s OK?
s ® 28 Dirty
l‘l ® 2Clean
51 ted
Front desk Payment requests Good morning, Alex. nspecte
No problem. 226 ® 10utof service

CLEAN INSPECTED v

Check-in Check-out

o eny | Z2PTEr Guestdoy b A solay

Booking.com Go gle custemice Ogl_?-l{ o “
‘ breezeway ALICE
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INDUSTRY 4.0
INDUSTRY 1.0
Mechanization, steam Automation, computers Cyber Physical Systems,
power, weaving loom and electronics internet of things, networks
INDUSTRY 4.0 INDUSTRIAL loT
Corporate Philosophy + Enabling Technology
» Digitalization » Connected Devices
» New Technology » Connected Machines
+ Lean Initiatives » Connected People
* Automation « Big Data and Analytics
N 1870 1969 DAY + Materials » Predictive Maintenance

GLOBALLY
COMPETITIVE

==  Positive Results
* Visibility
* Flexibility
« Efficiency
» Zero Downtime
» Maximum OEE
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Source: Baluff.com, industry 4.0: the industrial internet of things(2016)
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Operational

History
Maintenance
History

Real Time

Operational Data

FMEA
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+ Statistical Medels
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Composable Business Index

Low INEEEEENNN——— 000
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Breaks down business capabilities into smaller,
more manageable elements to identify varying
rates of change and need for agility.

Rigid work breakdown structures. Monolithic and
unwieldy process and value chain maps.

Business units and functions have wide and clear
Centralized decision making. latitude in decisions and accountability for
outcomes. Aligned to common purpose or vision.

Shared platforms and other mechanisms are in
Little or no ability for work to be dynamically place to allow the business to rapidly adjust and
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Capabilities in place to conduct continuous insight
Little or no performance data, benchmarks or and market sensing with the aim to uncover
market signals at unit levels. opportunities or threats. Also able to craft and
validate pertinence of market responses.
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